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UNIT 2:
Global Destinations er

Examine how visitor
attractions meet the diverse
expectations of visitors

Explore how visitor attractions
respond to competition and measure
their success and appeal

[ Geographical awareness ] [ Travel planning ]
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Investigate the nature, role

and appeal of visitor Exam
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Factors affecting the [ The scale of the travel ] [ The types of travel and ]

travel and tourism and tourism industry tourism organisations
industry.
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market research

[ Carry out

Examine the impact that
marketing activities have
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Produce a
promotional
campaign
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UNIT 3:
] Travel Enterprise

External
Exam

Potential advantages and Factors affecting
disadvantages of travel changing
options popularity
gi/ Consumer trends ]
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marketing activities

[ Explore the role of
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The role of consumer plan UK holidays to
technology in the travel and meet the needs of
tourism sector

different visitors.

The industries, and
key organisations,
within the travel and
tourism sector, their
roles and
interrelationships
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Travel and tourism
customer service

The needs and
expectations of different
types of customer in the

travel and tourism
sector
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The importance of customer
service to travel and tourism
organisations.
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