
Types of care 
settings 

RO32 - Principles in care

Unit R033: Supporting 
individuals through life events 

RO32

The rights of service 
users 

The benefits to service users’ health and 
wellbeing when their rights are maintained 

Sources of support that 
meet individual needs 

PIES development 
across the life stages 

Life Events and 
their impact

Life stages and 
development 

The importance of non-verbal 
communication skills in 
health and social care 
settings 

The importance of special 
methods of communication in 
health and social care settings 

The importance of effective 
communication in health and 
social care settings 

The importance of active listening in health 
and social care settings 

The importance of verbal 
communication skills in health 
and social care settings 

Unit R034: Creative 
and therapeutic 
activities 

Types of creative activities and 
their benefits 

KS4 OCR HSC Journey

Role Benefits of applying 
the person-centred values 

Effects on service users’ 
health and wellbeing if 
person-centred values 
are not applied 

Factors affecting growth and 
development across the life 
stages 

Key milestones

Deliver a creative 
activity with a 

group or individual 
How to plan a creative activity 
to meet individual abilities 

+

Types of therapies 
used in health and 
social care 

Factors that affect the selection 
of a creative activity 

Skills/personal qualities 
required to encourage 
participation 

RO32 - Principles in care

Security

Safeguarding

Infection prevention

Safety procedures 
and measure

Subject intent: To provide the students with the knowledge, skills and 
attributes of the Health and Social Care sector.


